
53 

 

Rashid, H. S. J., Place, C. S., & Braithwaite, G. R. (2013). Investigating the 

investigations: a retrospective study in the aviation maintenance error 

causation.Cognition, Technology & Work, 1-18. 

Reason, J. (1990). Human error. Cambridge university press. 

Requicha, A. A., & Voelcker, H. B. (1982). Solid modeling: a historical summary and 

contemporary assessment. Computer Graphics and Applications, IEEE, 2(2), 9-24. 

Reynolds, R., Blickensderfer, E., Martin, A., Rossignon, K., & Maleski, V. (2010, 

September). Human Factors Training in Aviation Maintenance: Impact on 

Incident Rates. In Proceedings of the Human Factors and Ergonomics Society 

Annual Meeting (Vol. 54, No. 19, pp. 1518-1520). SAGE Publications. 

Salmon, D. (1898). The art of teaching. New York: Longmans, Green. 

Sun, R., Gao, S., & Zhao, W. (2010). An approach to B-rep model simplification based 

on region suppression. Computers & Graphics, 34(5), 556-564. 

Technician. (2013). In Custompart.net 

 Retrieved July, 07, 2013, from http://www.custompartnet.com/wu/technician  

Ware, C., & Franck, G. (1996). Evaluating stereo and motion cues for visualizing 

information nets in three dimensions. ACM Transactions on Graphics 

(TOG), 15(2), 121-140. 

Watson, G., Butterfield, J., Curran, R., & Craig, C. (2010). Do dynamic work instructions 

provide an advantage over static instructions in a small scale assembly 

task?. Learning and Instruction, 20(1), 84-93. 

Wickens, C., Liang, C., Prevett, T. and Olmos, O. (1995).  Egocentric and Exocentric 

Displays for Terminal Area Navigation in Proceedings of the Human Factors and 

Ergonomics Society 38th Annual Meeting.  16-20. 

 









61 

 

to understand criteria for inspection 
Yes, they were simple, 

easy to understand,. There 
was no confusion about 

what part should be 
worked on and what it 

should look like after the 
task 

minor difficulty 
clicking the part in 

order to move on to the 
next instruction 

yes yes 

Yes. The flashing part is 
easier than a video 

sometimes the part was 
a little hard to click 

yes yes 

yes. They were simple and 
straightforward. The 

highlighting of the part to 
be removed was helpful 

the image could have 
been larger 

yes yes 

yes. The instructions were 
very clear and easy to 

understand 

N/A Yes. Very 
helpful 

yes 

 

 

 

NASA-TLX 

Mental 
Demand 

Physical 
Demand 

Temporal 
Demand 

Performance Effort Frustrat
ion 

5 25 5 20 5 5 
15 20 5 5 10 5 

15 15 15 25 15 15 

30 15 5 5 10 10 

15 25 10 5 45 10 
20 40 60 20 35 20 

20 45 15 30 30 45 

15 30 65 15 15 35 
5 15 15 10 35 35 
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10 20 20 20 20 20 
15 40 35 10 15 5 

15 5 5 5 5 5 
 

 


