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Appendix |

Testing Materials

Demographic Questions

Please respond to the following questions by placing

a check mark in the appropriate box. Fill in any
information you are willing to share on the lines

provided.
1. lam years old.
2. lam: omale/ o female.
3. Currently l am a .
o Freshman
o Sophomore
o Junior
o Senior
o Graduate Student
o Staff or Faculty Member
o Other/None of the above
Explain
4. If you are a student: What is your major? Staff
or faculty: What department do you work for?
No Purdue affiliation: Where do you work?
5. lam: o left/ o right handed.
6. |am color blind.
oYes /o No /ol don’t know
7. Each week | spend approximately
___hours using a computer.
o0-5
06-10
0l0-15
0l6-20
020+
8. Have you ever used the Purdue OWL?
oYes /o No /ol don't know
9. How frequently do you use the Purdue OWL?

o Once a day

o Once a week

o Once a month

o Once a year

o Never / Not to my knowledge

Purdue Online Writing Lab (OWL) Usability Report

10.

11.

12.

13.

14.

15.

16.

17.
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If you have visited the Purdue OWL, who
suggested it to you?

o A teacher suggested it to me
o Another student suggested it to me
o A colleague or friend recommended it
o | heard about it at a conference
o | do not remember
o | do not use the OWL
o | found it myself
How did you find it?

o Other

Did you use the "old" OWL site (prior to August
2005)?
oYes/oNo /ol don'tknow

Have you used the new version of the Purdue
OWL, launched August 2005?
oYes/oNo /ol don'tknow

Have you taken First Year Composition at
Purdue? (101, 102, 103, 106, 108)
o Yes/oNo/oldon't know

Have you taken First Year Composition classes
elsewhere?
o Yes/oNo/oldon't know

Where?

How often do you use the computer to find
writing-related information?

o Once a day

o Once a week

o Once a month

o Once a year

o Never / Not to my knowledge

Is English your first language?
oYes/o No /o | don't know

Would you say you write English fluently?
oYes/o No /o | don't know
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I am comfortable operating a computer. S_trongly Disagree Neutral Agree STl
Disagree Agree

I am comfortable navigating the Internet. S_trongly Disagree Neutral Agree Strongly
Disagree Agree

I often turn to the web to find information. S_trongly Disagree Neutral Agree STl
Disagree Agree

I freque_ntly use the web for communication  (email, instant S_trongly Disagree Neutral Agree Strongly
messaging, chat, blog). Disagree Agree

I am comfortable building and maintaining websites. S_trongly Disagree Neutral Agree STl
Disagree Agree

I spend a lot of time using a computer each day. S_trongly Disagree Neutral Agree Strongly
Disagree Agree

I consider myself an expert computer user. S_trongly Disagree Neutral Agree ST
Disagree Agree

. . o - Strongly . Strongly
I am confident in my writing ability. Disagree Disagree Neutral Agree Agree

I am familiar with concepts in the study of writing. S_trongly Disagree Neutral Agree STl
Disagree Agree

| often wish th_e_re were a resource | could turn to that would S_trongly Disagree Neutral Agree Strongly
answer my writing questions. Disagree Agree

I (or someone | know) would benefit from online writing help. S_trongly Disagree Neutral Agree ST
Disagree Agree

When faced with a writing question, | am likely to consult a book. S_trongly Disagree Neutral Agree Strongly
Disagree Agree

Wheq faced with a writing question, | am likely to consult a S_trongly Disagree Neutral Agree Strongly
website. Disagree Agree

When faced with a writing question, | am likely to ask another S_trongly Disagree Neutral Agree Strongly
person. Disagree Agree

. . . Strongly - Strongly
I enjoy talking about my writing. Disagree Disagree Neutral Agree Agree

Talking about my writing embarrasses me. S_trongly Disagree Neutral Agree Strongly
Disagree Agree

| prefer to find information online rather than in a book. S.trongly Disagree Neutral Agree STl
Disagree Agree

| prefer to talk to a real person rather than look for answers online S_trongly Disagree Neutral Agree Strongly
myself. Disagree Agree

When | cannot find an answer immediately, | often give up the S_trongly Disagree Neutral Agree Strongly
search. Disagree Agree

If you are an OWL user, please explain how or why you have used the Purdue OWL:
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Screening Questionnaire

Usability Matedals ENGL 515 Spsinz 2006

Salvo

Scresningz quastionnars:

Arz vou 2 matriculated stdant currently rezisterad for classes 2t Purdus University”?

Yes / No (Cirde one)

Arz vou mvolved inthe Professional Weting prozram of the Depanmant of Enzglish?
Yes / No (Cirde one)

Arz vou currantly 2 member of ENGL 515 Advancad Professional Writing, tzuzht by

Prof Salvo, Spsing 20067

Yes / No (Cirde one)

Have vou answered “ves™ © 2ach of these quastions?

Yes / No (Cirde one)

Ifvou have answersd “v™ to 2ach of these questions, please 2dd dz followinzcode w0
the top rizht-hand comer of 2ll of yvour matenals:
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OWL Usability Test: Test 1: Paper Prototyping

Paper prototype test: Splash screen design

Purpose: The purpose of this test is to determine users' preference for a number of different design elements.
Collect as much information as possible regarding users' preferences for each design. Users should be speaking
their preferences and articulating their decisions aloud so that their reactions can be collected.

Procedure: Twelve different prototypes are included with this test and should be numbered one through twelve. As
the principle test administrator (and key or non-key personnel) your task is to elicit as much information from the
test subjects as possible. Prompt the user to articulate as much information regarding each design, why they prefer
it, and how they imagine using this design. Test observers should be collecting, in as much detail as possible, key
phrases and words that the users mention in relation to the ease of use, usability, and positive aspects of each design.
Pay special attention and record negative words having to do with appearance, ease of use, or potential problems of
navigation. Record notes along with the number of the prototype (written in ink on the upper back of each
prototype). Your actions are indicated in italics.

This test should take approximately 15 minutes.

Introduction: (Read this to users)

Thank you for agreeing to spend time with us today. Please remember that you can stop testing at any time for any
reason. If you are uncomfortable or want a break for any reason, simply tell me and we will take a break. My name
is (FIRST NAME) and | can answer any questions that may occur to you during testing. These two individuals are
recording key words and phrases that you use to describe the site, as well as contextual information about the test.
They won't be able to answer your questions, and in fact, they've been asked not to respond to any questions you
may have during testing.

Okay, here we go.

1. Lay out prototypes 1, 4, 7, 10 face up in front of the user. Give the user at least one full minute to study the
design, and resist the urge to offer any answers to questions. However, user questions may yield interesting
information and recorders should write them down.

2. Please describe how you react to this website (point to #1). Describe this website: Is it professional? Is it easy
to navigate? Does it provide links to writing-related information?

3. Please describe how you react to this website (point to #4). Describe this website: Is it professional? Is it easy
to navigate? Does it provide links to writing-related information?

4. Please describe how you react to this website (point to #7). Describe this website: Is it professional? Is it easy
to navigate? Does it provide links to writing-related information?

5. Please describe how you react to this website (point to #10). Describe this website: Is it professional? Is it easy
to navigate? Does it provide links to writing-related information?

6. Compare these four designs. If | asked you to choose one of the designs as the new OWL web design, which
would it be? Why? Why haven't you chosen the others? Give time for users to respond to each of the three
rejected designs.

7. Which design should be the new OWL web design? Why do you say that? How does this web site's design
make you feel? What about the design makes it appropriate as the new OWL website design?

8. Add any additional follow-up questions as appropriate.

9. Based on the user selection, place the new design prototypes out for the user to see:
a. Forusersselecting #1, keep #1 and add #2 and #3.
b. For users selecting #4, keep #4 and add #5 and #6.
c. Forusersselecting #7, keep #7 and add #8 and #9.
d. For users selecting #10, keep #10 and add #11 and #12.



10.

11.

12.

13.

14.

15.

16.

17.

18.

19.

20.

21.
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Please compare these designs. If | asked you to choose one of the designs as the new OWL web design, which
would it be? Give the user at least one full minute to study the designs, and resist the urge to offer any answers
to questions. However, the questions may yield interesting information and recorders should write down user
questions.

Which design should be the new OWL web design? Why do you say that? How does this web site's design
make you feel? What about the design makes it appropriate as the new OWL website design?

Avre there any elements in any of these designs that you would like to remove? Anything that seems
inappropriate for a website designed to help support writing instruction?

What would you like the site to provide that is not here?

Add any additional follow-up questions as appropriate.

Lay out the remaining six prototypes that you have not yet shown to the user.

Do you see anything here that would change your mind about the design you chose? Give the user at least one
full minute to study the design, and resist the urge to offer any answers to questions. However, the questions
may yield interesting information and recorders should write down user questions.

Avre there any elements in these designs that you would like to see incorporated into the final design?

What is missing from this design that you would like to see in the final version of the OWL website redesign?
What are the key elements in designing an effective page for the OWL?

What information do you think the OWL makes available?

How can the OWL designers convey a sense of professionalism, of timely content, and of effective writing
advice? How would a good design convey these things to you?
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How do I contact the Writing Lab staff?

I'm a Purdue student & want an appointment.

I'm not at Purdue, but would like to know
what the Writing Lab can offer me.

What is available at this site?

Other questions? Consult to FAQ!

Resources for:

Students
Native English Speakers
Non-native

English Speakers
Teachers

& Instructors

Researchers

Business &
Professional
Writing

Our most popular
Resources
Citation (MLA, APA)
Resumes
Avoiding
Plagiarism
ESL Tips

find ams containing = |

ABout this Site | Advanced Sesrch | Site Maps

Purdue's OWL Family of Sites

The Owl at Purdue  The Writing Lab at Purdue

The Writing Lab Newsletter

o WETNG > (The)hG s

700 Ot P i e v gt o g .
e ks 1 the Patn ey w7 v

News from the Writing Lab:

Effective Monday, January 9, 2006, the Undergraduate Library

will host a satellite location of Purdue's Writing Lab. Writing tutors
will be available for free, drop-in writing consultations in Room E-F
in the Digital Learning Collaboratory (lower level of UGRL) on

Monday evenings from 7 - 10 p.m. (more.i:)

This week's featured resource:

Creating a Thesis Statement
This resource provides tips for creating a thesis statement and
examples of different types of thesis statements.

Taskla — Paper Prototyping: Prototype 2

Resources for:

Students
Native English Speakers
Non-native

English Speakers
Teachers

& Instructors

Researchers

Business &
Professional
Writing

[Fn Rams contaning =]

ABout this Site | Advanced Sesrch | Site Maps

Purdue's OWL Family of Sites

The Owl at Purdue  The Writing Lab at Purdue

The Writing Lab Newsletter

- WRITNG> (The)hmiG s

0 0wl P e st o et . PR oy
o bisem 4 ot R ety o et

Our most popular
Resources
Citation (MLA, APA)
Resumes
Avoiding
Plagiarism
ESL Tips

How do I contact the Writing Lab staff?
I'm a Purdue student & want an appointment.
I'm not at Purdue, but would like to know

what the Writing Lab can offer me.

News from the Writing Lab:

Effective Monday, January 9, 2006, the Undergraduate Library

will host a satellite location of Purdue's Writing Lab. Writing tutors
will be available for free, drop-in writing consultations in Room E-F
in the Digital Learning Collaboratory (lower level of UGRL) on

Monday evenings from 7 - 10 p.m. (more ...)

This week's featured resource:

Creating a Thesis Statement

This resource provides tips for creating a thesis statement and
examples of different types of thesis statements.

What is available at this site?
Other questions? Consult to FAQ!
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Taskla — Paper Prototyping: Prototype 3

' - - -
e PUrdue's Writing Lab Sites
I'm a Purdue student & want an appointment.
I'm not at Purdue, but would like to know

what the Writing Lab can offer me.

What is avadable at this site?

Other questions? Consult to FAQ! The Owl at Purdue  The Writing Lab at Purdue

The Writing Lab Newsletter

ITIN .
£ B NG > [THEZ RTING
Resources for: % (/’RITING LAB
Students g L 0 Ak A y
Native English Speakers _:’:{:..‘:‘.’
Non-native e b e P oty o
English Speakers
Teachers s
& Instructors News from the Writing Lab:
Researchers Effective Monday, January 9, 2006, the Undergraduate Library
Busi & will host a satellite location of Purdue's Writing Lab. Writing tutors
usmes; will be available for free, drop-in writing consultations in Room E-F
Prqussmnal in the Digital Learning Collaboratory (lower level of UGRL) on
Writing Monday evenings from 7 - 10 p.m.
(more ...)
This week's featured resource:
Our most popular Creating a Thesis Statement
Resources This resource provides tips for creating a thesis statement and
examples of different types of thesis statements.
Citation (MLA, APA)
Resumes
Avoiding
Plagiarism
ESL Tips

#ind itams containing =

Asout this Site | Advanced Search | Site Maps
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Purdue's Writing Lab Sites

The Owl at Purdue  The writing Lab at Purdue

#ind lams cont
Atout this &

=l

dvanced Search | Site Maps

The Writing Lab Newsletter

%ITIN
Resources for: m ABB THE 7/ RITING LAB
Students : ! ;

Native English Speakers P e v
Non-native I Pk sty e i b oy
English Speakers
Teachers
Sl News from the Writing Lab:
Researchers Effective Monday, January 9, 2006, the Undergraduate Library
Business & will host a satellite location of Purdue's Writing Lab. Writing tutors
Professional will be available for free, drop-in writing consultations in Room E-F
Writi in the Digital Learning Collaboratory (lower level of UGRL) on
LAY Monday evenings from 7 - 10 p.m. (more ...)

This week's featured resource:

Our most popular Creating a Thesis Statement

Resources This resource provides tips for creating a thesis statement and

Citation (MLA, APA) examples of different types of thesis statements.

Resumes el el S
e T e s

What is available at this site?
5 Other questions? Consult to FAQ!
ESL Tips
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How do 1 contact the Writing Lab staff?

I'm a Purdue student & want an appointment.

I'm not at Purdue, but would ke to know
what the Writing Lab can offer me.

What is available at this site?

Other questions? Consult to FAQ!

— Purdue's Writing Lab Sites

Students The Owl at Purdue  The Writing Lab at Purdue
Native English Speakers
Non-native

: ITIN 5
i Y/ e T

fing tems containng = |

About this Site | Advanced Search | Site Maps

The Writing Lab Newsletter

& Instructors

Researchers DAt sy ——

Business &
Professional L
Writing News from the Writing Lab:
Effective Monday, January 9, 2006, the Undergraduate Library
will host a satellite location of Purdue's Writing Lab. Writing tutors
will be available for free, drop-in writing consultations in Room E-F
Our most popular in the Digital Learning Collaboratory (lower level of UGRL) on
Monday evenings from 7 - 10 p.m.
Resources (more ....)
Citation (MLA, APA :
Resume§ <A This week's featured resource:
Avoiding Creating a Thesis Statement
Plagiarism This resource provides tips for creating a thesis statement and
examples of different types of thesis statements.
ESL Tips

Taskla — Paper Prototyping: Prototype 6

How do I contact the Writing Lab staff?

I'm a Purdue student & want an appointment.
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Researchers )
Business & A e
Professional LRSI
Writing
News from the Writing Lab:
Effective Monday, January 9, 2006, the Undergraduate Library
Our most popular will host a satellite location of Purdue's Writing Lab. Writing tutors
Resources will be available for free, drop-in writing consultations in Room E-F
in the Digital Learning Collaboratory (lower level of UGRL) on
Citation (MLA, APA) Monday evenings from 7 - 10 p.m. (more )
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Avoidin > .
P‘,’a‘;ia‘;‘ism This week's featured resource:
ESL Tips Creating a Thesis Statement
p This resource provides tips for creating a thesis statement and
examples of different types of thesis statements.
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How do [ contact the Writing Lab staff?

I'm a Purdue student & want an appointment.

I'm not at Purdue, but would like to know
what the Writing Lab can offer me.

What is available at this site?

Other questions? Consult to FAQ!

Purdue's Writing Lab Sites

Aout thiz Site | Advanced Tewrch | Site Mapr

find Rems containing = I

WRITING LAB NEWSLETTER

Our most popular
Resources for:
Students Respurces
Native English Speakers| | Citation (MLA, APA)
Ng"'na"ve Resumes
nglish Speakers Avoiding
Teachers Plagiarism
& Instructors ESL T-IpS
Researchers
Business &
Professional
Writing

News from the Writing Lab:

Effective Monday, January 9, 2006, the Undergraduate Library

will host a satellite location of Purdue's Writing Lab. Writing tutors
will be available for free, drop-in writing consultations in Room E-F
in the Digital Learning Collaboratory (lower level of UGRL) on

Monday evenings from 7 - 10 p.m. licre)

This week's featured resource:

Creating a Thesis Statement

This resource provides tips for creating a thesis statement and
examples of different types of thesis statements.
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How do I contact the Writing Lab staff?

I'm a Purdue student & want an appointment.

I'm not at Purdue, but would like to know
what the Writing Lab can offer me.

What is available at this site?

Other questions? Consult to FAQ!

Purdue's Writing Lab Sites

fina Rams containing =

About this Site | Advanced Sesrch | Ske Maps

WRITING LAB NEWSLETTER
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Resources for:
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Students Bestou LS
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News from the Writing Lab:

Effective Monday, January 9, 2006, the Undergraduate Library

will host a satellite location of Purdue's Writing Lab. Writing tutors
will be available for free, drop-in writing consultations in Room E-F
in the Digital Learning Collaboratory (lower level of UGRL) on

Monday evenings from 7 - 10 p.m. (more ...)

This week's featured resource:
Creating a Thesis Statement

This resource provides tips for creating a thesis statement and
examples of different types of thesis statements.
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How do 1 contact the Writing Lab staff?

I'm a Purdue student & want an appointment.

I'm not at Purdue, but would like to know
what the Writing Lab can offer me.

What is available at this site?

Other questions? Consult to FAQ!

Resources for:

Students
Native English Speakers
Non-native

English Speakers
Teachers

& Instructors
Researchers

Business &
Professional

aviard-viinning Writing Lab ot Purdee cfhers

Purdue's Writing Lab Sites

find lkams containing =

About this Site | Advanced Search | Site Maps

Writing

Resources

Resumes

Avoiding
Plagiarism

ESL Tips

Our most popular

Citation (MLA, APA)

News from the Writing Lab:

Effective Monday, January 9, 2006, the Undergraduate Library

will host a satellite location of Purdue's Writing Lab. Writing tutors
will be available for free, drop-in writing consultations in Room E-F
in the Digital Learning Collaboratory (lower level of UGRL) on

Monday evenings from 7 - 10 p.m. (more ...)

This week's featured resource:

Creating a Thesis Statement
This resource provides tips for creating a thesis statement and
examples of different types of thesis statements.
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THE OWL FAMILY OF SITES

[find items= containing =

About this Site | Advanced Search | Site Maps

Students

Non-hatve

Teachers

Resources for:

Native Englisn Speakers

English Speakers

& Instructors
Researchers

Business &
Professional
Writing

Our most popular
Resources
Citation (MLA, APA)
Resumes
Avoiding
Plagiarism
ESL Tips

The OWL at Purdue offers online writing, research,
and MLA and APA style help to the world, Now
celebrating more than ten years of operation, the
OWL at Purdue receives over 50,000,000 visits per
year, with usage increasing steadily each month.

While we are updating content in the new site, the
original OWL site can be accessed via this link.

The award-winning Writing Lab at Purdue offers
free writing consultations, workshops, ESL
conversation groups, and other services in Purdue
University's Heavilon Hall to the Purdue campus
community.

L3 WRITING LAB NEWSLETTER

The Writing Lab Newsletter is a forum for
exchanging ideas and information about writing
centers in high schools, colleges, and universities.

this page's XHTML, €SS, and 508 compliance.

Copyright @ 1995-2006 by The Writing Lab & The OWL at Purdue and Purdue University, All rights raserved. This
material may not be published, reproduced, broadcast, rewritten, or redistributed without permission. Use of this site
constitutes acceptance of our terms and conditions of fair use, The OWL at Purdue staff cares about accessibility, Check
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OWL Usability Test: Test Two, Build Your Own

User-Constructed Design

Purpose: The purpose of this test is to determine how users would assemble the front/splash page of the
OWL. Collect as much information as possible regarding users' preferences for each design.

Procedure: Paper-based pieces of the prototype design are included with this document. Ask the user to
place the visual elements on either background, either the framed background provided or a plain sheet of
paper. As the principle test administrator (and key or non-key personnel) you task is to elicit as much
information from the test subjects as possible. Prompt the user to articulate as much information regarding
each design decision, why they place it, and how they imagine using this design. Test observers should be
collecting, in as much detail as possible, key phrases and words that the users mention in relation to the
ease of use, usability, and positive aspects of each design. Pay special attention and record negative words
having to due with appearance, ease of use, or potential problems. Your actions are indicated in italics.

This test should take approximately 15 minutes.

Introduction: (Read this to users)

Your participation and patience is appreciated. Please remember that you can stop testing at any time for
any reason. If you are uncomfortable or want a break for any reason, simply tell me and we will take a
break. | can answer any questions that may occur to you during testing. These two individuals are (This
individual is) recording key words and phrases that you use to describe the site design, as well as contextual
information about the test. (They) won't be able to answer your questions, and in fact, have been asked not
to respond to any questions you may have during testing.

Okay, here we go.

0 Lay out the testing elements in front of the user. Give the user at least one full minute to study the
pieces, and resist the urge to offer any answers to questions. However, the questions may yield
interesting information and recorders should write down user questions.

0 Why do you think that belongs there?

0 lIsthis the first thing you would look for on this page? The last? Why?

o How do you imagine using this design?

o Should this element be available to all users of the OWL site? Who would need access to this
information or functionality?

0 What do you expect to be able to do with that, there?

These questions are intended as inspirational prompts. Follow users as they place elements on the
background, and remind recorders to collect as much information regarding the users' actions and
utterances as possible. When the user is satisfied with the design, ask the user to articulate the process of
design: what was important? What was unimportant? What do OWL designers need to keep in mind as
they design a site?
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OWL Usability Test: Test 3: Task-Oriented, Site-based testing

This protocol is a simple quantitative, task-based protocol combined with a short questionnaire about the
experience.

Note: Make sure each computer has the “home” set to http://owl.english.purdue.edu. This way, the Proctor
can ask participants to click on the “home” link to proceed to the next task.

Note #2: The proctor is permitted to repeat the task or clarify questions about the task itself but is not to
assist the user or answer questions relating to the navigation of the site as a whole. (i.e. the proctor can help
them understand the task but not complete it).

Note #3: I’ve also outlined this task based on the assumption that we will have two consultants at every
station.

Consultant Activity: One consultant will be designated the time-taker — it is the job of this consultant to
record the time it takes the user to find the specific item on the site. The second consultant will be in
charge of recording the number of clicks that it takes the user to find the selected information. Timing
should begin after the proctor reads the task. (If there is only one recorder, the test administrator and
recorder should decide who is going to record mouse clicks.)

Materials needed (per test-taker): Stopwatch (for time taker); notepads x2 (for both time taker and click-
recorder); writing utensils.

The Task Script:

Proctor: The computer in front of you is displaying the beginning page of the Purdue OWL family of sites.
During this phase of the test, we would like you to use the site to find specific information, which will be
given to you shortly. You are not going to be evaluated on your proficiency with navigating the Internet or
using the computer, rather, this test is to see how well the site allows you to find particular information.
That is, we are testing the site and not you.

TASK 1: Use the website to find information about how to evaluate print vs. Internet sources for research.

Question: According to the OWL website, how do internet sources differ from print-based
sources?

Consultant: Please record time to completion and number of clicks.
Proctor: Please click on the home link to begin the next task.
TASK 2: Use the website to find cures to common causes of writer’s block. Locate the advice for dealing
with stress. How many solutions are offered?
Answer: Four.
Consultant: Please record time to completion and number of clicks.
Proctor: Please click on the home link to begin the next task.

TASK 3: Please find the answer to this question using the OWL website: When would you have a 3 or
more page resume?
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Answers are based on applying for a senior-level management position with leadership experience
or for applying for research or scientific position, particularly university faculty positions.

Consultant: Please record time to completion and number of clicks.
Proctor: Please click on the home link to begin the next task.

TASK 4: Imagine that you are writing a paper for a social science class using observation as a part of
primary research.

Question: Can a researcher focus on everything happening at the observational site?

“Before you observe, you should consider how you will focus your observations--because you
can't focus on everything!”

Consultant: Please record time to completion and number of clicks.



After-Test Questionnaire

To be administered directly after the last task is complete.
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Directions: Please answer the following questions based on your experiences during the computer task.

Ove-rall, finding specific information ygry Difficult Neutral Easy Very
was: Difficult Easy
Organization of the home page was: Very. Ineffective | Neutral Effective Very
' Ineffective Effective
LR Somewhat Ver
Most of the information was: Deeply in . Neutral | Accessible y
Buried Accessible
Pages
The site organization was: Very. Ineffective | Neutral Effective Very
Ineffective Effective
Buried
The site navigation was: Deeply in Someyvhat Neutral | Accessible e
Buried Accessible
Pages
. . . | knew
When | was looking for information, | Somewhat | knew
) Very lost Neutral exactly
felt: Lost where | was
where | was
How did you feel when using the site: YT Confused Neutral | Comfortable e
' Confused Comfortable

What features would have helped you find the information faster?

What other changes would you make to the site?
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Self-reporting Usability Form
#

1.  Note the current time in minutes and seconds: (hours: minutes. seconds, i.e.,
9:12.24)

a. Open any browser.
b. Go to the following web site: http://owl.english.purdue.edu/

Note the current time in minutes and seconds:

Which browser did you use to access the document?

This document refers to “The OWL Family of Sites.” What do you understand this to mean?

2. Note the time in minutes and seconds:

a. Follow the link titled The OWL at Purdue.
b. Read the OWL Webmaster’s Blog entry dated August 26.

Note the current time in minutes and seconds:

Please briefly answer the following three questions:

o What is available at this website?

0 How many years has the OWL been online?

0 How does this website differ from the “original” OWL
website?

Comments:

3. Note the current time in minutes and seconds:

a. Please find the document titled How to use Adjectives and Adverbs under
Grammar and Mechanics in the Navigation menu.
b. Select this document.

4. Note the current time in minutes and seconds:

Please briefly answer the following questions:

o Did the website react in a way you expected it to? Yes/ No (Circle one)

0 Please explain your answer and describe your expectations. Note the current time in minutes
and seconds:

a. Remain on the page titled How to use Adjectives and Adverbs.
. Find out how you would print this document.
c. Find out how you could obtain a copy of this document in PDF format.

5. Note the current time in minutes and seconds:

Please briefly answer the following questions:
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0 Were you able to find the instructions or link for printing? Yes/No (Circle one)

0 Were you able to find the instructions for downloading a PDF document? Yes/No (Circle
one)

o Are you familiar with PDF format? Yes / No (Circle one)

Do you have any suggestion for where printing or links should appear on this page?

6. Note the current time in minutes and seconds:

Return to the main OWL website: http://owl.english.purdue.edu/

Follow the link titled The OWL at Purdue.

Please find the document titled Research Overview under Research and Citation.
d. Select Research Overview.

oo

7. Note the current time in minutes and seconds:

Please briefly answer the following questions:
0 Were you able to find the document titled Research Overview? Yes/ No (Circle one)

If you answered “No,” what would have helped you find this document? (If you found the document,
how did you find it?) Briefly describe your impressions of the order and layout of the items listed
under the heading Research and Citation.

8. Note the current time in minutes and seconds:

a. Remain at Research Overview under Research and Citation.
b. Please locate the resource’s sections.

9. Note the current time in minutes and seconds:

Please briefly answer the following questions:
0 How many sections does this resource have?
0 Were you expecting this information to appear here? Why or why not?

10. Note the current time in minutes and seconds:

c. You should still be at Research and Citation > Research Overview.
d. Scroll down to the bottom of the page.
e. Find the Legal Information.

11. Note the current time in minutes and seconds:

Please briefly describe your understanding of the legal information presented:
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12. Note the current time in minutes and seconds:

a. You should still be at Research and Citation > Research Overview.
b. Find Contact Information for the OWL, the OWL Webmaster, and Purdue Writing Lab
staff.

13. Note the current time in minutes and seconds:

o If you wanted to contact the OWL with a question about the website, who would you contact?
Why?

o If you wanted to know the Purdue Writing Lab’s hours of operation, where would you find
that information, and who would you contact?

0 Who would you contact to invite an OWL staff member to talk to your school about the
Purdue OWL and writing lab?

14. Note the current time in minutes and seconds:

a. Return to the main OWL website: http://owl.english.purdue.edu/
b. Please locate the handout titled: Transitional Devices (Connecting Words)

15. Note the current time in minutes and seconds:

Please briefly answer the following questions:
0 Were you able to find the document titled Transitional Devices? Yes/No (Circle one)

16. If you answered “No,” what would have helped you find this document? If you answer “Yes,”
how did you find it? Please add any comments.

Please add any comments, observations or questions you have about this website, the usability testing
procedures we have just completed, or any other questions you may have about this process to the back of
this form. You may contact Michael Salvo by email [salvo@purdue.edu] or telephone [765-494-4425]
with any questions or concerns you may have. Please do not include any identifying information on these
materials.
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After-Test Questionnaire
To be administered directly after the last task is complete.

Directions: Please answer the following questions based on your experiences during the computer task.

Overall, finding specific information
Very Difficult Difficult Neutral Easy Very Easy
was:
Organization of the home page was: Very Ineffective Ineffective Neutral Effective Very Effective
. . Buried Deeply Somewhat Very
Most of the information was: Neutral Accessible
in Pages Buried Accessible
The site organization was: Very Ineffective Ineffective Neutral Effective Very Effective
. . ; Buried Deeply Somewhat Very
The site navigation was: Neutral Accessible
in Pages Buried Accessible
When | was looking for information, | Somewhat I knew where | I really knew
Very Lost Neutral
felt: Lost I was where | was
. . . Very
How did you feel when using the site: Very Confused Confused Neutral Comfortable
Comfortable

What features would have helped you find the information faster?

What other changes would you make to the site?
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Appendix Il
Miscellaneous

Orientation Script

Usability Matedals ENGL 515 Spsing 2007
Szlvo

Orientation Script

“Good aftemoon. My name is Michad Szlvo. You probably kmow me a5 the instructor
of ENGL 515: Advanced Professionzl Writing or from other classes in the Professiona
Writing major hers at Pusdue. For the nexthour orso, I am steppinz out of my teaching
r0lz and will b2 conducting this uszbility test. The usability testinz process should takea
full hour, after which we will discuss thetest as aclss

The uszbility test today has § stps, onzof whidh (the scremninz quastonnais) vou have
alrzady complatad and ée second of which (odentaion) we arz complamznow. The
usabilitytestinz sts consist of

screeninz quastonnziss
orientation

consant agrsement

demozraphic pre<estquastionnairs
usabilitydata collaction

post-test and conchusion

[ R S

If at any tims vou fe2l uncomfortale or f22l stress of any kind physicd, psvdolozical,
or envipnmenmal), pless It me know zboutit You are free to refuss 0 answer any
question for any rezson, and may leave at any time dudng the tsting for any reason
without consaquencs to your 2rade in ENGL 515. Your participation is appradated and
vou ars fres to ask questions  any ime

Plzase try 0 rameamber that we are testing 3 website foritsdesiz, funaionaity and
usability and any problems vou encounter will be hadpful to our ressarch. Ifvou
experisncs anviing that vou think may be siznificant, please do not hasitze to shars
your comement, Concem of quastion with me

Thank vou for your tims and amention and [ will distribute consent zzreemeant forms and
the pre-t=st questionnairs atthis dme”




Purdue Online Writing Lab (OWL) Usability Report
Salvo, Brizee, Driscoll, Sousa

Participant Consent Form

STUDENT RESEARCH PARTICIPANT CONSENT FORM
ENGL 515: Advanced Professiosal Writing
Michael ] Saho
Pucdoe Usiversay
Eaglish Degarament

Purpose of Research
Toe purpoze of Be research &5 10 o5t Be unab ity of the desizn of Be oow OWL websnie. Swsdeats ase completing this
pilot study in order  gain experieace working with snability westing insvuments and procedures i pregaration for
creatiog usabilay tesung maternls.

Specific Procedures to be [zed

I will compless 2 backarouad dpestioanaice, beas ag orieomation soript, comgpless 3 salf-reporting form aod panticipate ina
post-est ducussioa I will panicipate in 3 post-test discussion where I will answer guestions about unabiity, specifically
segasding B desiga of e OWL websne, hup lowleaglh purdoe edu’.

Duration of Participation
My parsicipation i Gss seady will fast for ooe class period oo lagsary 12, 2007. Whea I evaluate the websne, I will spead
20 more tan 1.5 bours. I will spend 0o more taa 1 bour in e post-tent discusion

Benefits to the Individual
I =il be Jearsing unabilnty westing procedures and experieace what i3 ke 90 be 3 unbisy wstsvbject I may contribue
0 3 body of koowied ze Batsupponts imaovatios in professiona] wriiag inswructon asd practce.

Rizks to the Individual
Riks for participating 0 Be swdy ase minimal and are 20 more taa I wonld eacounter in everyday Kfe or i Be course
of oy seadies at Pardue Usiversity.

Compenzation
I will sotrecenve agy compensation for panticipation in tis s dy.

Confidentia htv

Coafideatality canoot be guarameed because of e satuce of farge sroups. My respoases can oot be srasaseed 0 be
o0oymon s because Michae! Sahvo caznoot guaramee dat other chisxroom paricipaas willsot disclose my panticipation i
e sudy.

Ioformation takes from my respoases will be stored in 3 secured area with access reswicied © Be researchers. After ]
veas, all masesink will be deswoved by e researchers. Agarezae resulin—dan compiled from st respogses—wmill be
shared =it the class and inchuded as pant of pilot testing resu i St will be shared with Wrating Lab adminisvration and
suaff 10 ordes 0 desiza betier unabilay testiag insirumeax No iaformation from @i swdy will be published

Yeohuntarv Nature of Participation
10 oot Bave % parsicipa s ia this reseasch project If I agree 0 participate I cas withdnw oy pankiptionatagy ime

wihost peoaly.

Parsicipant's Ionak Dase
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Razsaxh Propct Number 313 PI

Human Subject Statement:

If I ave agy guestions about is research projece, I cas cootact Michael Sahvo a1 494-4425 or sahvo Wowrduoe edu. IfI
Bave concernas about e weawment of reseasch participass, I can coanct e Commatee oa e Use of Humaa Raseasch
Sobjects a1 Purdue Usnversaiy, §10 Purdoe Mall Hovde Hall Room 307, Wesi Lafayens, IN 4790 7-2040. Toe phoge
oumber for e Comminee's secrenacy 5 (765) 494-3942. Tohe emadl address & irb Wourdoe edu.

ITHAVE HAD THE OPPORTUNITY TO READ THIS CONSENT FORM, ASK QUESTIONS ABOUT THE
RESEARCH PROJECT AND AM PREPARED TO PARTICIPATE IN THIS PROJECT.

Parsicipant's Sigmatuce Dawe

Parsicipast’'s Name

Rezearcher's Sigoatuce Dawe
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Research Exemption Request

Revised 603 RESEARCH EXEMPTION REQUEST Ref =
Purdoe Unnersity
Cammitee Op The Uz of HomanResearch Subjects

1. Project Title Purdus QWL Uszbility and Redesizn
2. Antcipzsd Funding Source: WatinzLab dantmental account
3

Principal Investizzto i) [See Policy on Eligi3iinty to serve asa Principa Invesagawr Hr Reearch
Invohing Huwman Suljects |

Tammy Canard-Salvo, WritinzLab Asst Dir. English, Heawilop Hall, 4842102, tesavo@purdue =du

Name and Title Department, Building, Phons, FAX, E-mail addrss

4. Other Personnd [Such av consultans or graduate sudenss].
Lindz Beramann, Writinz L3 Dirscior Enzlish, Hzavilon Hall, 496-2814, 1beremam@purdus 2du
Kar] Stollay, OWL Technical Coordinator English, Haavilon Hall, sollay@pusiue adn

Christopher Berry, OWL Coordinzor Enslish, Hzawilon Hall, coordinzor@owl enslish purdus adu

Names and Title Department, Building, Phons, FAX, E-mail addrss
5. AntidpaedDuraionof Study: September 30,2004  September 30,2005
From To

6 Spacxﬁc pmcadures tobe followad. Inchide 2 py of quastionnairss, interview quastions, ¢, if applicable
(Pleae rour daatisseviwscan be spad if g speswill be erawed within ovo wee ks of s Dae v Wscnphm)
The Writinz Lab will condnct usability tests during the radesizn phaseof its Online Wiritinz Lab OWL) Men:ber'
of the r=szarch tzam will conduct 2 Casd Sont Activity, will recosd subjects’ ease of navizztion and feadback
zbout the OWL dusinz an onsite usability tast, and will solicit feadbadk using a survay postad onthenew OWL
website. Pleaseses atached desceptions of the usability =5ts and questions % be usad inthesusvay

7. Will subjects d=a be rzcordad spgpyumemalyl YES L NOXX

8. Tvp=ofsubjeasto be eaploved and recmitmant pooadures:

The subjects will be cusrent users ofthe OWL site: smdants both at Pusdue and slsewhers; faclty and instmctors
both = Pusive and dsavhers and indepandent lezmers in the Lafayetts commumity and dsawhere. Recruitmant
comsiss of posting survays and requasts for paricipation on the new OWL websits and solicting vohmtesrs

thoush dspartmantal email lismays and te OWL email lissen, © which people aownd e wodd have
volmtadly subscabad

I'have read the Human Subjects Resawrct Exonption Request Guidelines”

Prindpa Investiz=or Simames Dats
Institutional Approval by: Exempt SubmitRegular Application,..
Da= Datz
S2hcca D Amesoeg VM, D Rckandd Mszweg D, Oair
Az i Provos for Scacaxh Carplance Sruce Caig MO, Asssc. Oair

Darlene Gedpsk, ™D, Asoc Oxxr
Commpine onthe Uk o RavanScansch Sljcss

Submit the ariginal requez w0,
Wez Lafayetee, IN 475072040

¥ Provex for Rezarch Hpyk Hall Roam 307,
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Card Sort Activity

Partidpants will be zskad to zroup kevwords and navizztionzl cxesoris= o osder o hadp OWL
devaopers caezonze matedzls ontheOWL and devdop 2 navizzton system with fi2 appropriate
catzzoris Forexanple, participants will be 2ivan 2 stadk of casds, with 2ach cad containinz ans
of the Hllowmnz possible catemriss: commas, MLA and APA style thasis statemant, Weting
Asrpss the Curdanlum, puncmation, r2sumas, cover 12tes, foqus, orzmizaion, and othersimilar
catzzoriss of maeridls. The zoalisto sechow pamidpant sroup he catezoris, sotha OWL
devdopars can 322 bevond the currantnavizztion system of OWL. Research pesonnz] will be
looking for consistancyintheorzanizaion of e catezodes andusing fie pasidpans’ respons= 0
the casd sont ©0 cr2ate a0 anlinenavizationa system tx best sevesuses an e new QWL

Partidpants will be mstmctors in di2 English Depanment who voluntearto paricipatzinthe cad
sont activity. Thev will be rcmitad by 2 blank email massaze sent viz English depanment amail

Onsite Usahility Test

Partidpants will complae 2 spedfic activity an the naw OWL site, 0 fmd onzor mors r2sowrces
without the ssistance of ressech persomel or anvone else These pamidpants will beobservad by
reszarch persomel, who will record indrmation sbout how uses access de tarzsted matedals and
theirzase of navizztion. Afterthis aafvity, paricipams will be asked © zive feadback zbout dsir
use ofthesite, if iy wish.

Partidpants will be mstmctors in di2 English Depanmant and students & Pusdus who volutesrto
participateinthe onsitz usabiity tast. Thay will be recruited by 2 blankst email messazz santvia
the English departmant and Pusdue Univesity emadl [istisns.

OWL Feedback Survey

Once the mformaion from the Card Sort and the Onsite Usability Test ar= mcopostad into the
desizn and developmant ofthenew OWL, res2arch pesonnd will dministar an QWL Feadbadk
Survey. Thissuwey, whichsolidss wsers’ commants sout the site, will bepostad 25 2 ink on e
OWL, and quastions will ranz= from whahar usars like centain fezurs © wha suzszstons sy
have Hrimpoveaman

Partidpants will mchude sy userwho acoesses the OWL site, and they will voluntesrto answar the
survey. Userswillbe notified of the survey and will be sked o respond, ifthey wish, whan dsy
visit theOWL . Also, participants will b2 recruited viz an OWL News email messazs a wedly
email nawvslatersent to 1,200 subscabes who sizn wp forOWL News




Recruitment Flyer

Give feedback &

Get a $10-
gift certificate to Von's

Wanted: Research subjects for a usability test
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Subjects will spend no more than 1 hour answering questions about the Purdue Online
Writing Lab (OWL) website, offering their opinions about the website to improve the
OWL. Participants will receive a $10 gift certificate towards purchasing books, music,
DVDs, or anything else from Von's Shops.

Testing will be conducted February 27-March 3.

To participate in the research study, call Tammy Conard-Salvo at 494-4012 for an
appointment. Please refer to "OWL Usability Test" when you call.

In order to receive a gift certificate, participants
will have to sign a form from the business office.

For more information, please contact:

Tammy Conard-Salvo (Principle Investigator)
at 494-4012 Please refer to study #04-713E.

OWL Usability
Test

Call Tammy
Conard-Salvo at
494-4102 for a
testing appointment.

Testing will be
conducted February
14-21. #04-713E

OWL Usability
Test

Call Tammy
Conard-Salvo at
494-4102 for a
testing appointment.

Testing will be
conducted February
14-21. #04-713E

OWL Usability
Test

Call Tammy
Conard-Salvo at
494-4102 for a
testing appointment.

Testing will be
conducted February
14-21. #04-713E

OWL Usability
Test

Call Tammy
Conard-Salvo at
494-4102 for a
testing appointment.

Testing will be
conducted February
14-21. #04-713E

OWL Usability
Test

Call Tammy
Conard-Salvo at
494-4102 for a

testing appointment.

Testing will be
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Appendix Il
Generation 1 Testing Results

Likert Scale Demographic Results

. Standard
Question Mean Deviation
Q1: I am comfortable operating a computer. 4.722 0.461
Q2: | am comfortable navigating the Internet. 4.722 0.461*
Q3: | often turn to the web to find information. 4.944 0.236
_Q4: | frequentl_y use the web for communication (email, 4.799 0.461
instant messaging, chat, blog).

Q5: I am comfortable building and maintaining websites. 2.556 1.247
Sai:i; spend a lot of time using the computer on a daily 450 0.5144
Q7: | consider myself an expert computer user. 3.278 1.179°
Q8: I am confident in my writing ability. 3.944 0.872
Q9: I am familiar with concepts in the study of writing. 3.777 0.808°
Q10: I often wish the_rg were a resource | could turn to that 3.777 0.943
would answer my writing questions.

Q11: 1 (or someone | know) would benefit from online

writing help. 4111 0.583
Q12: When faced with a writing question, I am likely to

consult a book. AIEIEE L
Q13: When faced with a writing question, I am likely to

consult a website. 3.722 0.826
Q14: When faced with a writing question, I am likely to 3.833 0.786
ask another person.

Q15: 1 do not enjoy talking about my writing. 3.167 0.786
Q16: Talking about writing embarrasses me. 2.44 0.705*
Q17: I prefer to look up information online rather than in a 3.667 1.029

book.

!In our first generation tests, we had a perfect correlation between these two questions. In other words, our participants answered these

two questions identically; which suggests that computer proficiency and Internet navigation could be very similar to users.
2 Questions 5 and 7 have a .729 correlation. Most of our expert users are also familiar with web design and vice versa.

8 Correlation of 0.815

* About 30% of our variation can be explained through a correlation of these two questions. In other words, 30% of our subjects may

link embarrassment and not liking to talk about writing, but not the rest of them. (Correlation of 0.566)
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Q18: 1 prefe_r to talk to a real person rather than look for 3222 1.060
answers online.

Q_19: When I cannot find an answer immediately, | often 2278 0.826
give up the search.
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Task 1: Prototype Choices

Because of time constraints, not all participants made a second or third choice. The data
here represent the total choices—all 18 participants indicated a first choice while only 16
indicated a second choice.

First Choice

Question Percentage
Question #1 16.6%
Question #7 22%
Question #10 61%

Second Choice

Question Percentage
Question #1 18.75%
Question #2 18.75%
Question #8 18.75%
Question #10 37.50%
Question #11 6.25%

Task 1 Results: User Preferences by Prototype®

Task 1: Preferences Per Prototype

Categories Total | Percentage
Likes 170 51.05%
Dislikes 100 30.03%

® The results presented here only reflect anything that at least 10% of our users agreed upon. This was done
to bring the results down to a manageable size for the purposes of this report.



Purdue Online Writing Lab (OWL) Usability Report
Salvo, Brizee, Driscoll, Sousa

Suggestions 63 18.92%
Total 333 100%
Prototype #1: Preferences
Categories Total | Percentage
Likes 56 68.29%
Dislikes 17 20.73%
Suggestions 7 8.43%
Total 82 100%
Likes
Categories Total | Percentage
Attractive / Looks 7 12.50%
Design / Layout 7 12.50%
Easy-to-Use/Useful 7 12.50%
Organization of Content 6 10.71%
Professional 12 21.43%
Dislikes
Categories Total | Percentage
Amount of Text 3 17.65%
Confusing / Unclear 4 23.53%
Text Formatting / Size 2 11.76%
Title 2 11.76%
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Suggestions
Categories Total | Percentage
Add Purdue Branding/Title 2 28.57%
Add Search Bar: Upper Right 1 14.28%
Clarify OWL/WL Categories 1 14.28%
Introductory Info on Left 1 14.28%
Remove Old OWL Info 1 14.28%
Search Only OWL Content 1 14.28%

Prototype #4

Categories Total | Percentage
Likes 20 21.98%
Dislikes 58 63.74%
Suggestions 13 14.28%
Total 91 100%
Likes
Categories Total | Percentage
Search Box 3 15.00%
Content: Resources by User 4 20.00%
Content: Most Popular 3 15.00%
Resources
Content: Citation Links 3 15.00%
Organization of Content 2 10.00%
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Dislikes
Categories Total | Percentage
Text Formatting/Size 9 15.52%
Unprofessional 11 18.97%
Suggestions
Categories Total | Percentage
Link to FAQ 2 15.38%
Prototype #7
Categories Total | Percentage
Likes 47 55.29%
Dislikes 17 20.00%
Suggestions 21 24.71%
Total 85 100%
Likes
Categories Total | Percentage
Graphics 7 14.58%
Professional 6 12.50%
Dislikes
Categories Total | Percentage
Confusing/Unclear 5 29.41%
Search Box Location 2 11.76%
Graphics 2 11.76%
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Suggestions
Categories Total | Percentage
Left Navigation 3 14.29%
Prototype #10
Categories Total | Percentage
Likes 47 62.67%
Dislikes 8 10.67%
Suggestions 20 26.67%
Total 75 100%
Likes
Categories Total | Percentage
Content: Most Popular Resources 5 10.64%
Easy-to-Use/Useful 6 12.77%
Professional 5 10.64%
Search Box 5 10.64%
Dislikes
Categories Total | Percentage
Search Box Location 3 37.50%
Search Box: Appearance 4 50.00%
Amount of Text 1 12.50%
Suggestions
Categories Total | Percentage
Search Bar: Appearance 2 10.00%

Salvo, Brizee, Driscoll, Sousa



Generation One: Paper Prototyping Preferences for Search Bar

Purdue Online Writing Lab (OWL) Usability Report

Categories Total
Search Bar: Appearance Should be 2
Different

Search Bar: Bottom Center 1
Search Bar: In a Corner 1
Search Bar: Upper Right 2
Search Bar: Top 1
Search Only OWL Content 1
Replace with Google Search Bar 1
Search Bar: Bottom 2
Search Bar: Bottom Left 1
Search on a Different Page 1
Search Bar: Unspecified Location 3
Search Bar: Not in Right Corner 1
#4 Search Bar on #10 1
Localized Search 2

Salvo, Brizee, Driscoll, Sousa
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Build Your Own Preferences for Search Bar Location
Participants choose to include the search bar in the following locations:

Categories Total
Search Bar: Bottom Center 2
Search Bar: Upper Right® 8
Search Bar: Upper Left 1
Search Bar: Bottom Right 3
Search Bar: Bottom Left 1
Search Bar: Top Center 1
Search Bar: Not Included 2
Task 1: Choices by Gender

Male Choice Listings:

First Choice

Questions Percentage
Question #1 61.54%
Question #7 15.38%
Question #10 61.54%

®One of these was located above the title, one was next to the title, and one page did not
have a title. All of the rest appeared directly below the title to the right.
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Questions Percentage
Question #1 27.27%
Question #8 9.09%
Question #10 36.36%
Question #11 9.09%
Question #12 9.09%
Total Choices

Questions Percentage
Question #1 21.88%
Question #2 6.25%
Question #5 3.13%
Question #7 6.25%
Question #8 313%
Question #10 43.75%
Question #11 6.25%
Question #12 9.38%
Female Choice Listings:

First Choice

Questions Percentage
Question #7 40.00%
Question #10 60.00%




Second Choice
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Questions Percentage
Question #8 40.00%
Question #10 40.00%
Question #12 20.00%
Total Choices

Questions Percentage
Question #1 0.00%
Question #2 6.67%
Question #3 13.33%
Question #5 6.67%
Question #7 13.33%
Question #8 20.00%
Question #10 33.33%
Question #12 6.67%
Task 1: Choices by Web Expertise

Web Designers

First Choice

Questions Percentage
Question #1 40.00%
Question #10 60.00%

Salvo, Brizee, Driscoll, Sousa
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Questions wPercentage
Question #1 35.71%
Question #2 7.14%
Question #3 7.14%
Question #5 7.14%
Question #10 35.71%
Question #12 7.14%
Web Dabblers

First Choice

Questions Percentage
Question #10 100.00%
Total Choices

Questions Percentage
Question #3 11.11%
Question #10 44.44%
Question #11 22.22%
Question #12 22.22%
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First Choice

Questions Percentage
Question #1 10.00%
Question #7 40.00%
Question #10 50.00%
Total Choices

Questions Percentage
Question #1 8.33%
Question #2 8.33%
Question #5 4.16%
Question #7 16.67%
Question #8 16.67%
Question #10 41.66%
Question #12 4.16%

Task 1 Based on Previous OWL Usage

OWL Users

First Choice

Questions Percentage
Question #7 28.57%
Question #10 71.43%
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Questions Percentage
Question #2 6.25%
Question #7 12.50%
Question #8 12.50%
Question #10 50.00%
Question #12 18.75%
OWL Users

First Choice

Questions Percentage
Question #1 27.27%
Question #7 18.18%
Question #10 54.55%
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Questions Percentage
Question #1 22.58%
Question #2 6.45%
Question #3 6.45%
Question #5 6.45%
Question #7 6.45%
Question #8 6.45%
Question #10 35.48%
Question #11 6.45%
Question #12 3.23%

Task 3 An

alysis

General Analysis
We had 18 participants take part in 71 tests, which equaled approximately 4 tasks per

participant. All of the tasks were the same but were distributed in a randomized order.
The mean clicks per task were 5.56 clicks. The mean clicks per user in four tasks were
23.24 clicks. The mean time per task was 117.76 seconds. The mean time for all four

tasks was 452.67 seconds. The range for clicks was 1 to 24. The range in time per task
was 25-600 seconds.

First Task Completed

Categories Clicks Seconds

Mean 9.18 per participant | 195.66 per participant
Range 2-24 45-600
Second Task Completed

Categories Clicks Seconds

Mean 5.06 per participant | 78.33 per participant
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Range 2-29 30-280
Third Task Completed
Categories Clicks Seconds
Mean 4.47 per participant | 65.22 per participant
Range 2-12 25-170
Fourth Task Completed
Categories Clicks Seconds
Mean 4.81 per 120.12 per

participant participant
Range 1-12 45-240
Task Il Part 11l
Demographic
Questions Mean | Mode | Range
1. Overall, finding specific information was: 3.6 4 1-5
2. Organization of the home page was: 3.8 4 1-5
3. Most of the information was: 3.61 4 2-5
4. The site organization was: 4 4 3-5
5. The site navigation was: 4 5 1-5
6. When | was looking for information, | felt: | 3.44 4 1-5
7. How did you feel when using the site: 3.69 4 2-5




Gender-Based Findings

Female Findings
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Questions Mean | Mode | Range
1. Overall, finding specific information was:’ | 4.2 4 4-5
2. Organization of the home page was: 4 4 3-5
3. Most of the information was:® 4.2 4 4-5
4. The site organization was: 4.2 4 4-5
5. The site navigation was: 42 | 4and 3-5
5
6. When | was looking for information, | 3 2 and 2-4
felt: 4
7. How did you feel when using the site: 3.6 4 3-4
Male Findings
Questions Mean | Mode | Range
1. Overall, finding specific information was:® | 3.46 4 1-5
2. Organization of the home page was: 3.85 4 1-5
3. Most of the information was:*° 338 | 4 2-5
4. The site organization was: 3.92 4 3-5
5. The site navigation was: 3.92 5 1-5
6. When | was looking for information, | felt: | 3.62 4 1-5
7. How did you feel when using the site: 3.73 4 2-5

” Approaching significance
& Significant at the p<0.05 level
® Approaching significance
19 Significant at the p<0.05 level
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Previous OWL Usage Findings

Questions OWL Non OWL Non OWL Non
Mean Mean Mode Mode Range Range

1. Overall, finding specific | 4.091 3 4 4 2-5 1-4

information was:™

2. Organization of the 4.364 3.143 4 4 3-5 1-4

home page was:*

3. Most of the information 4 3 4 2 3-5 2-5

was:

4. The site organization 4.273 3.571 4 4 3-5 3-4

was:

5. The site navigation 4.455 3.286 5 4 4-5 1-5

was: ™

6. When | was looking for 3.727 3 4 4 2-5 1-5

information, | felt:

7. How did you feel when 4.136 3 4 3 3.5-5 2-4

using the site:'°

1 Approaching significance

12 Significant at the p<0.05 level
3 Approaching significance

' Significant at the p<0.05 level
15 Approaching significance

16 Significant at the p<0.001 level




G2 Gender Results

Results based on mouse clicks and gender.

G2 Gender-Based Task Mouse Clicks
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Males Females
Task 1 clicks 7.88 12.62
Task 2 clicks 6 3.46
Task 3 clicks 4.18 3.77
Task 4 clicks 4.89 5.07
G2 Gender-Based Task Times

Males Females
Task 1 time 178 218
Task 2 time 83 75
Task 3 time 67 61
Task 4 time 120 118
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Example Data Set: G1 OWL Usability Test
Monday, February 27, 2006

Demographic took 4 minutes.

Test 1
e Subject asked if they would be asked about each prototype.
e The text is very small, would have trouble finding at first sight.
*  No search box.
e Likes the large heading on left hand side.
e The background of the right text box does not help the text to appear very clear.

e Hates second design.

e Links to section of the site are very small and looks less important than what’s at the bottom of the
page.

e Design is not consistent with other Purdue websites.

* Incontrast to first, it does have a text search box, but takes a while to notice, it doesn’t stand out.

e The title is clear, clearer than OWL Family of Sites.

e Layoutis less professional than first design.

e Lower left corner—Design is far better than other two.

e Itleaves less wasted space on page.

e Search box is easy to find.

e Purdue Writing Lab Sites is still good title.

e Major sections are clearer and the graphics are more “interesting than other two designs.”

e Likes the curved border on the area, but lots of white space seems wasted.
e Likes larger size of resource box in third design but not in last one.

+  Thinks 3" design is best use of space, likes larger font and graphics.

+  Really likes border, but would rather have content of 3".

Selected #7 as choice (which was 3" in sequence, as referenced above).

e The search box is now at bottom right hand, but it’s not very intuitive for where one would look
for a search box.

e Seems to be a lot of wasted space, but doesn’t know if that’s reserved for other links.

e Doesn’t like this one as much as the previous choice.

e The search box is at top right corner, which is the second most obvious place subject would look.
e Like graphics (icons).

e Large text link boxes with dark borders makes them easier to find.

e Would move search box to top left corner.

e Likes the idea of family in the title, but other title tells more about what someone’s looking at.

e However, in combination with the graphics, it shows it’s about Purdue’s Writing Lab.

Comment on the citation links, unless they have more information, it’s not helpful. Subject does not
use MLA or APA and would prefer a link to Linguistic Society of America style sheets instead (pink
box).

Test 2
* Chose bordered page, but replaces title with “Purdue’s OWL Family of Sites.”
e Places search at top left corner, right below title. States that it’s where it’s expected because most
sites have it there—*"programmed to look there, stereotypical.”
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e Making a pile of rejected elements.

e Looking at readability and would rather have a vertical stack of icons on top of one another but
prefers larger size (not very largest size, group that is connected horizontally, but subject would
separate and make it vertical).

e Subject rearranges elements several times, but keeps title and search bar in same location, even if
other elements were moved.

e lcons are first placed on left side, under search, with the idea they would be separated and stacked.
However, after Michael asks him for clarification, he moves things around again.

e Thought everything was too vertical and “stilted.”

e Changes order to place icons horizontally at center of page. Resources are placed under search.
News under icons, with FAQs above icons, on right side, mirroring search placement.

* Michael asks subject to arrange elements back to first set up the subject had and snaps a picture of
that one, as well.

I11. Current Owl Site testing
Opened up IE
7:15.15

How do internet sources diff from print

Went to the Writing Lab website first to find answer, scrolled through, then used navigation bar on the
right, scrolled through each topic in navigation bar

1st min... 7 clicks

2nd min... 6 clicks

3rd min... finally clicked owl website... 7 clicks

Found it at 7:18.05

Dealing with writing stress

7:19.35

1 min... 3 clicks

Found the 4 remedies within a minute

3 page resume
7:20.30
1 min.. 6 clicks
7:20.10

Paper for social science

7:21.40

Clicked owl website first

Distracted by other testing going on

10 clicks at 7:22.55

12 clicks total, interrupted by Michael once he found the information.
7:22.31

Began filling out final questionnaire at 7:23
Finished at 7:27.30
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Appendix IV

Excerpt from Preliminary Usability Report

Conclusions

Based on data collected from the pilot usability test and the full usability test, we
conclude that the redesigned OWL improves on many elements of the original OWL.
However, we also conclude that the new OWL does not incorporate many features
participants want and expect. In addition, we conclude that the new OWL is not as
usable as it needs to be. Lastly, we conclude that the new OWL does not help
participants as much as it should, thereby leaving participants with neutral impressions of
their experience with the OWL.

Recommendations

In order to best fulfill the redesign goals outlined by the Writing Lab staff, and in order to
align closely with Purdue’s commitment to the land grant, state university mission, we
recommend a user-centered reconfiguration of the OWL Family of Sites homepage. We
also recommend a user-based reconfiguration of the OWL homepage and links, a user-
based OWL page design, left-justified navigation bars, and a search function. We also
recommend a second generation of usability testing to measure the results of the
reconfiguration. The following section details the background of the Purdue OWL and
the pilot usability test.
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Appendix V

Creative Commons License: Attribution-NonCommercial-
ShareAlike 3.0 Unported

THE WORK (AS DEFINED BELOW) IS PROVIDED UNDER THE TERMS OF THIS CREATIVE
COMMONS PUBLIC LICENSE ("CCPL" OR "LICENSE"). THE WORK IS PROTECTED BY
COPYRIGHT AND/OR OTHER APPLICABLE LAW. ANY USE OF THE WORK OTHER THAN AS
AUTHORIZED UNDER THIS LICENSE OR COPYRIGHT LAW IS PROHIBITED.

BY EXERCISING ANY RIGHTS TO THE WORK PROVIDED HERE, YOU ACCEPT AND AGREE
TO BE BOUND BY THE TERMS OF THIS LICENSE. TO THE EXTENT THIS LICENSE MAY BE
CONSIDERED TO BE A CONTRACT, THE LICENSOR GRANTS YOU THE RIGHTS CONTAINED
HERE IN CONSIDERATION OF YOUR ACCEPTANCE OF SUCH TERMS AND CONDITIONS.

1. Definitions

a. "Adaptation" means a work based upon the Work, or upon the Work and other pre-
existing works, such as a translation, adaptation, derivative work, arrangement of music
or other alterations of a literary or artistic work, or phonogram or performance and
includes cinematographic adaptations or any other form in which the Work may be
recast, transformed, or adapted including in any form recognizably derived from the
original, except that a work that constitutes a Collection will not be considered an
Adaptation for the purpose of this License. For the avoidance of doubt, where the Work
is a musical work, performance or phonogram, the synchronization of the Work in timed-
relation with a moving image ("synching") will be considered an Adaptation for the
purpose of this License.

b. "Collection" means a collection of literary or artistic works, such as encyclopedias and
anthologies, or performances, phonograms or broadcasts, or other works or subject matter
other than works listed in Section 1(g) below, which, by reason of the selection and
arrangement of their contents, constitute intellectual creations, in which the Work is
included in its entirety in unmodified form along with one or more other contributions,
each constituting separate and independent works in themselves, which together are
assembled into a collective whole. A work that constitutes a Collection will not be
considered an Adaptation (as defined above) for the purposes of this License.

c. "Distribute" means to make available to the public the original and copies of the Work or
Adaptation, as appropriate, through sale or other transfer of ownership.

d. "License Elements" means the following high-level license attributes as selected by
Licensor and indicated in the title of this License: Attribution, Noncommercial,
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ShareAlike.

"Licensor" means the individual, individuals, entity or entities that offer(s) the Work
under the terms of this License.

"Original Author" means, in the case of a literary or artistic work, the individual,
individuals, entity or entities who created the Work or if no individual or entity can be
identified, the publisher; and in addition (i) in the case of a performance the actors,
singers, musicians, dancers, and other persons who act, sing, deliver, declaim, play in,
interpret or otherwise perform literary or artistic works or expressions of folklore; (ii) in
the case of a phonogram the producer being the person or legal entity who first fixes the
sounds of a performance or other sounds; and, (iii) in the case of broadcasts, the
organization that transmits the broadcast.

"Work" means the literary and/or artistic work offered under the terms of this License
including without limitation any production in the literary, scientific and artistic domain,
whatever may be the mode or form of its expression including digital form, such as a
book, pamphlet and other writing; a lecture, address, sermon or other work of the same
nature; a dramatic or dramatico-musical work; a choreographic work or entertainment in
dumb show; a musical composition with or without words; a cinematographic work to
which are assimilated works expressed by a process analogous to cinematography; a
work of drawing, painting, architecture, sculpture, engraving or lithography; a
photographic work to which are assimilated works expressed by a process analogous to
photography; a work of applied art; an illustration, map, plan, sketch or three-
dimensional work relative to geography, topography, architecture or science; a
performance; a broadcast; a phonogram; a compilation of data to the extent it is protected
as a copyrightable work; or a work performed by a variety or circus performer to the
extent it is not otherwise considered a literary or artistic work.

"You" means an individual or entity exercising rights under this License who has not
previously violated the terms of this License with respect to the Work, or who has
received express permission from the Licensor to exercise rights under this License
despite a previous violation.

"Publicly Perform" means to perform public recitations of the Work and to communicate
to the public those public recitations, by any means or process, including by wire or
wireless means or public digital performances; to make available to the public Works in
such a way that members of the public may access these Works from a place and at a
place individually chosen by them; to perform the Work to the public by any means or
process and the communication to the public of the performances of the Work, including
by public digital performance; to broadcast and rebroadcast the Work by any means
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including signs, sounds or images.

j- "Reproduce" means to make copies of the Work by any means including without
limitation by sound or visual recordings and the right of fixation and reproducing
fixations of the Work, including storage of a protected performance or phonogram in
digital form or other electronic medium.

2. Fair Dealing Rights. Nothing in this License is intended to reduce, limit, or restrict any uses free
from copyright or rights arising from limitations or exceptions that are provided for in connection with
the copyright protection under copyright law or other applicable laws.

3. License Grant. Subject to the terms and conditions of this License, Licensor hereby grants You a
worldwide, royalty-free, non-exclusive, perpetual (for the duration of the applicable copyright) license
to exercise the rights in the Work as stated below:

a. to Reproduce the Work, to incorporate the Work into one or more Collections, and to
Reproduce the Work as incorporated in the Collections;

b. to create and Reproduce Adaptations provided that any such Adaptation, including any
translation in any medium, takes reasonable steps to clearly label, demarcate or otherwise
identify that changes were made to the original Work. For example, a translation could be
marked "The original work was translated from English to Spanish," or a modification
could indicate "The original work has been modified.";

c. to Distribute and Publicly Perform the Work including as incorporated in Collections;

and,
d. to Distribute and Publicly Perform Adaptations.

The above rights may be exercised in all media and formats whether now known or hereafter devised. The
above rights include the right to make such modifications as are technically necessary to exercise the rights
in other media and formats. Subject to Section 8(f), all rights not expressly granted by Licensor are hereby
reserved, including but not limited to the rights described in Section 4(e).

4. Restrictions. The license granted in Section 3 above is expressly made subject to and limited by the

following restrictions:

a. You may Distribute or Publicly Perform the Work only under the terms of this License.
You must include a copy of, or the Uniform Resource Identifier (URI) for, this License
with every copy of the Work You Distribute or Publicly Perform. You may not offer or
impose any terms on the Work that restrict the terms of this License or the ability of the
recipient of the Work to exercise the rights granted to that recipient under the terms of the
License. You may not sublicense the Work. You must keep intact all notices that refer to
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this License and to the disclaimer of warranties with every copy of the Work You
Distribute or Publicly Perform. When You Distribute or Publicly Perform the Work, You
may not impose any effective technological measures on the Work that restrict the ability
of a recipient of the Work from You to exercise the rights granted to that recipient under
the terms of the License. This Section 4(a) applies to the Work as incorporated in a
Collection, but this does not require the Collection apart from the Work itself to be made
subject to the terms of this License. If You create a Collection, upon notice from any
Licensor You must, to the extent practicable, remove from the Collection any credit as
required by Section 4(d), as requested. If You create an Adaptation, upon notice from any
Licensor You must, to the extent practicable, remove from the Adaptation any credit as
required by Section 4(d), as requested.

You may Distribute or Publicly Perform an Adaptation only under: (i) the terms of this
License; (ii) a later version of this License with the same License Elements as this
License; (iii) a Creative Commons jurisdiction license (either this or a later license
version) that contains the same License Elements as this License (e.g., Attribution-
NonCommercial-ShareAlike 3.0 US) ("Applicable License™). You must include a copy
of, or the URI, for Applicable License with every copy of each Adaptation You
Distribute or Publicly Perform. You may not offer or impose any terms on the Adaptation
that restrict the terms of the Applicable License or the ability of the recipient of the
Adaptation to exercise the rights granted to that recipient under the terms of the
Applicable License. You must keep intact all notices that refer to the Applicable License
and to the disclaimer of warranties with every copy of the Work as included in the
Adaptation You Distribute or Publicly Perform. When You Distribute or Publicly
Perform the Adaptation, You may not impose any effective technological measures on
the Adaptation that restrict the ability of a recipient of the Adaptation from You to
exercise the rights granted to that recipient under the terms of the Applicable License.
This Section 4(b) applies to the Adaptation as incorporated in a Collection, but this does
not require the Collection apart from the Adaptation itself to be made subject to the terms
of the Applicable License.

You may not exercise any of the rights granted to You in Section 3 above in any manner
that is primarily intended for or directed toward commercial advantage or private
monetary compensation. The exchange of the Work for other copyrighted works by
means of digital file-sharing or otherwise shall not be considered to be intended for or
directed toward commercial advantage or private monetary compensation, provided there
is no payment of any monetary compensation in connection with the exchange of
copyrighted works.

If You Distribute, or Publicly Perform the Work or any Adaptations or Collections, You
must, unless a request has been made pursuant to Section 4(a), keep intact all copyright
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notices for the Work and provide, reasonable to the medium or means You are utilizing:
(i) the name of the Original Author (or pseudonym, if applicable) if supplied, and/or if
the Original Author and/or Licensor designate another party or parties (e.g., a sponsor
institute, publishing entity, journal) for attribution ("Attribution Parties") in Licensor's
copyright notice, terms of service or by other reasonable means, the name of such party
or parties; (ii) the title of the Work if supplied; (iii) to the extent reasonably practicable,
the URI, if any, that Licensor specifies to be associated with the Work, unless such URI
does not refer to the copyright notice or licensing information for the Work; and, (iv)
consistent with Section 3(b), in the case of an Adaptation, a credit identifying the use of
the Work in the Adaptation (e.g., "French translation of the Work by Original Author," or
"Screenplay based on original Work by Original Author"). The credit required by this
Section 4(d) may be implemented in any reasonable manner; provided, however, that in
the case of a Adaptation or Collection, at a minimum such credit will appear, if a credit
for all contributing authors of the Adaptation or Collection appears, then as part of these
credits and in a manner at least as prominent as the credits for the other contributing
authors. For the avoidance of doubt, You may only use the credit required by this Section
for the purpose of attribution in the manner set out above and, by exercising Your rights
under this License, You may not implicitly or explicitly assert or imply any connection
with, sponsorship or endorsement by the Original Author, Licensor and/or Attribution
Parties, as appropriate, of You or Your use of the Work, without the separate, express
prior written permission of the Original Author, Licensor and/or Attribution Parties.

e. For the avoidance of doubt:

1. Non-waivable Compulsory License Schemes. In those jurisdictions in which the right to
collect royalties through any statutory or compulsory licensing scheme cannot be waived, the Licensor
reserves the exclusive right to collect such royalties for any exercise by You of the rights granted under
this License;

2. Waivable Compulsory License Schemes. In those jurisdictions in which the right to collect
royalties through any statutory or compulsory licensing scheme can be waived, the Licensor reserves
the exclusive right to collect such royalties for any exercise by You of the rights granted under this
License if Your exercise of such rights is for a purpose or use which is otherwise than noncommercial
as permitted under Section 4(c) and otherwise waives the right to collect royalties through any
statutory or compulsory licensing scheme; and,

3. Voluntary License Schemes. The Licensor reserves the right to collect royalties, whether
individually or, in the event that the Licensor is a member of a collecting society that administers
voluntary licensing schemes, via that society, from any exercise by You of the rights granted under this
License that is for a purpose or use which is otherwise than noncommercial as permitted under Section
4(c).
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4. Except as otherwise agreed in writing by the Licensor or as may be otherwise permitted by applicable
law, if You Reproduce, Distribute or Publicly Perform the Work either by itself or as part of any
Adaptations or Collections, You must not distort, mutilate, modify or take other derogatory action in
relation to the Work which would be prejudicial to the Original Author's honor or reputation. Licensor
agrees that in those jurisdictions (e.g. Japan), in which any exercise of the right granted in Section 3(b)
of this License (the right to make Adaptations) would be deemed to be a distortion, mutilation,
modification or other derogatory action prejudicial to the Original Author's honor and reputation, the
Licensor will waive or not assert, as appropriate, this Section, to the fullest extent permitted by the
applicable national law, to enable You to reasonably exercise Your right under Section 3(b) of this
License (right to make Adaptations) but not otherwise.

5. Representations, Warranties and Disclaimer

UNLESS OTHERWISE MUTUALLY AGREED TO BY THE PARTIES IN WRITING AND TO
THE FULLEST EXTENT PERMITTED BY APPLICABLE LAW, LICENSOR OFFERS THE
WORK AS-1S AND MAKES NO REPRESENTATIONS OR WARRANTIES OF ANY KIND
CONCERNING THE WORK, EXPRESS, IMPLIED, STATUTORY OR OTHERWISE,
INCLUDING, WITHOUT LIMITATION, WARRANTIES OF TITLE, MERCHANTABILITY,
FITNESS FOR A PARTICULAR PURPOSE, NONINFRINGEMENT, OR THE ABSENCE OF
LATENT OR OTHER DEFECTS, ACCURACY, OR THE PRESENCE OF ABSENCE OF ERRORS,
WHETHER OR NOT DISCOVERABLE. SOME JURISDICTIONS DO NOT ALLOW THE
EXCLUSION OF IMPLIED WARRANTIES, SO THIS EXCLUSION MAY NOT APPLY TO YOU.

6. Limitation on Liability.

EXCEPT TO THE EXTENT REQUIRED BY APPLICABLE LAW, IN NO EVENT WILL
LICENSOR BE LIABLE TO YOU ON ANY LEGAL THEORY FOR ANY SPECIAL,
INCIDENTAL, CONSEQUENTIAL, PUNITIVE OR EXEMPLARY DAMAGES ARISING OUT OF
THIS LICENSE OR THE USE OF THE WORK, EVEN IF LICENSOR HAS BEEN ADVISED OF
THE POSSIBILITY OF SUCH DAMAGES.

7. Termination

a. This License and the rights granted hereunder will terminate automatically upon any
breach by You of the terms of this License. Individuals or entities who have received
Adaptations or Collections from You under this License, however, will not have their
licenses terminated provided such individuals or entities remain in full compliance with
those licenses. Sections 1, 2, 5, 6, 7, and 8 will survive any termination of this License.

b. Subject to the above terms and conditions, the license granted here is perpetual (for the
duration of the applicable copyright in the Work). Notwithstanding the above, Licensor
reserves the right to release the Work under different license terms or to stop distributing
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the Work at any time; provided, however that any such election will not serve to
withdraw this License (or any other license that has been, or is required to be, granted
under the terms of this License), and this License will continue in full force and effect
unless terminated as stated above.

8. Miscellaneous

a. Each time You Distribute or Publicly Perform the Work or a Collection, the Licensor
offers to the recipient a license to the Work on the same terms and conditions as the
license granted to You under this License.

b. Each time You Distribute or Publicly Perform an Adaptation, Licensor offers to the
recipient a license to the original Work on the same terms and conditions as the license
granted to You under this License.

c. Ifany provision of this License is invalid or unenforceable under applicable law, it shall
not affect the validity or enforceability of the remainder of the terms of this License, and
without further action by the parties to this agreement, such provision shall be reformed
to the minimum extent necessary to make such provision valid and enforceable.

d. No term or provision of this License shall be deemed waived and no breach consented to
unless such waiver or consent shall be in writing and signed by the party to be charged
with such waiver or consent.

e. This License constitutes the entire agreement between the parties with respect to the
Work licensed here. There are no understandings, agreements or representations with
respect to the Work not specified here. Licensor shall not be bound by any additional
provisions that may appear in any communication from You. This License may not be
modified without the mutual written agreement of the Licensor and You.

The rights granted under, and the subject matter referenced, in this License were drafted utilizing the
terminology of the Berne Convention for the Protection of Literary and Artistic Works (as amended on
September 28, 1979), the Rome Convention of 1961, the WIPO Copyright Treaty of 1996, the WIPO
Performances and Phonograms Treaty of 1996 and the Universal Copyright Convention (as revised on July
24,1971). These rights and subject matter take effect in the relevant jurisdiction in which the License terms
are sought to be enforced according to the corresponding provisions of the implementation of those treaty
provisions in the applicable national law. If the standard suite of rights granted under applicable copyright
law includes additional rights not granted under this License, such additional rights are deemed to be
included in the License; this License is not intended to restrict the license of any rights under applicable
law.
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