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RE: Request for quote
From : Quote Requests <Quote.Requests@gartner.com>

Wed, Jun 22, 2011 02:20 PM

Subject : RE: Request for quote
To : Shefali Nandkishor Pawar <spawar@purdue.edu>

Print
1 attachment

Hi Shefali,
Thank you for all your input. We typically would not permit vendor mention and require licensing rights to the full Magic Quadrant
research notes when the graphics are used. However since this is for a thesis paper and will not be published for commercial use, we will
approve the Gartner references and graphics in the attached file.
I hope this helps.
Regards,
Cristina
_________________________________________________
Cristina Clavarino
Office of the Ombudsman
Quote Requests
Gartner
Tel + 1 203 316 6737
Fax + 1 866 681 4224
quote.requests@gartner.com
gartner.com
-----Original Message----From: Shefali Nandkishor Pawar [mailto:spawar@purdue.edu]
Sent: Tuesday, June 21, 2011 12:24 PM
To: Quote Requests
Subject: Re: Request for quote
Hi Cristina,
I have attached excerpts of my thesis draft. Also, I have highlighted places where I have cited Gartner research.
Answers to your questions:
1. My thesis will be submitted to Purdue University and to ProQuest i.e. UMI in print/electronic form.
2. I will have to give a final thesis defense presentation. The audience will comprise three professors: my major professor and two other
professors (committee members).
3. The thesis will not be provided as a handout.
4. It will not be made available on any website as such. But as previously mentioned it will be available on Purdue and ProQuest websites.
However it will not be published commercially.
Thank you,
Shefali
----- Original Message ----From: "Quote Requests" <Quote.Requests@gartner.com>
To: "Shefali Nandkishor Pawar" <spawar@purdue.edu>
Sent: Tuesday, June 21, 2011 11:11:57 AM
Subject: RE: Request for quote
Hi Shefali,
Thank you for submitting your request. We typically permit use of our general content in higher educational papers. However, the use of
Magic Quadrant graphics typically require licensing rights. In order to make an exception to our policy, we would greatly appreciate
reviewing the graphic and excerpts you wish to leverage in the context in which it will appear. If your draft content is not available at this
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time, we would need to understand how this graphic will be used to ensure accuracy and appropriateness. While the URL provided is in
the public domain, it is licensed to Oracle and the licensing window will expire in October 2010, so this is not the appropriate citation.
Additionally, we like to know more details about the distribution of this thesis. For example, what will distribution extent be on your final
document? Will your thesis be presented to an audience? If so, what is the anticipated audience size? Will the thesis be provided as a
hand-out? Will it be made available on a website? If so, for how long will it be available and will it be on a password protected site?
The answers to these questions help us to best assess the request. Any additional information you can provide would be greatly
appreciated.
Regards,
Cristina
_________________________________________________
Cristina Clavarino
Office of the Ombudsman
Quote Requests
Gartner
Tel + 1 203 316 6737
Fax + 1 866 681 4224
quote.requests@gartner.com
gartner.com

-----Original Message----From: Shefali Nandkishor Pawar [mailto:spawar@purdue.edu]
Sent: Friday, June 17, 2011 6:18 PM
To: Quote Requests
Subject: Request for quote
Hello,
I am a graduate student from Purdue University, US. For my thesis, I am working on studying the interoperability across 3 BPMN
compliant tools.
I am writing this email to seek permission to use the attached figure in my thesis, along with a few quotes from the source listed below.
I have taken the figure and quotes from the following source on your website:
Sinur, J., & Hill, J. (2010, October 18). Magic quadrant for business process management suites. Retrieved February 25, 2011 from
http://www.gartner.com/technology/media-products/reprints/oracle/article161/article161.html#top
It would be great if you could help me with this.
Awaiting your response.
Thank you,
Shefali
This e-mail message, including any attachments, is for the sole use of the person to whom it has been sent, and may contain information
that is confidential or legally protected. If you are not the intended recipient or have received this message in error, you are not
authorized to copy, distribute, or otherwise use this message or its attachments. Please notify the sender immediately by return e-mail
and permanently delete this message and any attachments. Gartner makes no warranty that this e-mail is error or virus free.
Shefali - Draft_CNC.docx
47 KB
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