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The Library & The Attention Economy

A A exponential growth in amount of information
avalilable and accessible & number of information
providers in the last 10 years

A Central role of the Academic Library in learning and
research is being challenged

» Need to compete for the Attention of Users



How to Gain & Retain Attention
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Aim

» Apply Stickiness Model to the Humanities & Social
Sciences Library (HSS), NTU

» Assess the relative importance of the Factors to
library users through a survey

» Evaluate how, with insights gained from survey, the
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HSS School

reated in 2003
w 160 faculty, 2,600 undergrads &
300 graduate students
w Students mostly Singaporeans
aged between 18 to 25
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w Together with Chinese Library,
serves HSS School

w Single floor around 100 seats

w In close proximity to HSS Schoo
w SiX librarians in HSS Library
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Convenience

w D&B. fast & intuitive access -w

w CIBER Study w
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valuable contents, but often through systems that seem
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w HSS Library Strategy Intuitive navigation
One Stop search service
Seamless resource discovery
Info-on-the-go



Convenience
Intuitive Navigation

Item Details

[ Mark for Export Item Information A Lock Inside Catalog Record

Title Web copy that sells : the revolutionary formula
g e g e iy 2 L e for creating killer copy that grabs their

attention and compels them to buy
aEg Author Weloso, Maria.

{ "@ Publisher: American Management Aszociation,
if A8 Pub date: c2009.
WEB COPX Pages: wxil, 314 p.
ISBN: 9780814413043
; - ; Item info: 1 copy available at Business Library.

Holdings Change Display
Business Library

Find more by this author

Find more on these topics Copy Material Location
HF5548.32.v443 1 Book Level Bl: A-HG; Level B4: HI-Z

Note: LARGE BOOK

Nearby items on shelf

Reviews

Add a Review; No reviews

Tags

advertising business communications content COPYWTrItiNg --
commerce freelance writing internet internet business marketlng

web web design web development website Writing
Similar Books

Explore the
virtual shelf
browser




Convenience
OneStop Search Service

@ FINDING INFORMATION

"“& NEWS & UPDATES

# OneSearch and access to some

Detailed search by author, title,
subject, etc

E-Books
List and guide to finding e-books

E-Journals
A-Z list for accessing B browsing
journal titles

Databases
Detailed search B access to full-text,
images, etc. [ Trials ]

DR-NTU
Access NTU publications B
submit your works

Exam Papers
Find past-year papers from
most schools

ezSearch
Search multiple databases
at one go

Subject Rooms
Information resources
organised by subject

e-journals may be interrupted
intermittently, on 1 Jun 2012,
Spm - 2 Jun 2012, 6am.

waa [More]

Chrome access to Library’s e-
resources restored
vaa [More]

Lagin to Library Account via
network ID for NTU staff and
students wef 10 April 2012
e [More]

Trial of Henry Stewart Talks:
Marketing & Management
collection {16 Mar to 21 May
2012)

e [More]

Client Version of SciFinder to be
Discontinued from 20 December
2011

.aa [More]

¥ more News




Convenience
Seamless Resource Discovery

full T

EMNMTLU Library

X 'NTU Library - Millington, Richard H: The Busi Go it ibrary Catalogue Databases e-journals | . Facilities Booking
7.7 Favorites | 7= @] Catalogue [8] Home Oxford English Dic.. @ | CHI St Nicholas Girls' Pri.. "1,/ NTU Library (2) @ | St Nicholas intranet 2| NAN|

‘88 - | | http://dickens.ucsc.e.. ‘m JSTOR: Nineteen... X ‘ ‘

ogin Help ContactUs About

EE UNIVERSITY OF CALIFORNIA PRESS
o Search This Issue [¥] for Q] Think you might have
I AcCCess to this content

wig your library?

& You ugh a
Preview or purchase options are not available More info parlt Login e
T T Endof preview. Gelaccess (o this entire ftem. V- inforg
- Review: The Business of
e o . _ y \{r | Reflection: Hawthorne
Note: This article is a review of another work, such as a book, film, musical composition, etc. The in His Notebooks

original work is not included in the purchase of this review.
Richard H. Millington

Nineteenth-Century Literature ® 2011 University of California Press y )
v Nineteenth-Century Literature
Vol. 66, No. 1 (June 2011),
pp. 96-99

Published by: University of
California Press

Article Stable URL:
http/iwww. jstor.org/stable/10.
1525/ncl.2011.66.1.96

« Previous ltem Next [tem »

A web browsebookmarkletthat allows NTU staff and students to retrieve full
text books and articles or-lkooks that NTU subscribes to while searching the
internet



Convenience
Info onthe-go

Hibraries NTU WMobile Library

w Mobile penetration150%
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(Singaporelelecomms012) 2=

Databases for Mobile Devices

k3
PE  Facilities Booking
?

W b ¢ | gpvdvides [ A BB [ [rp—
convenient & moblle‘rlendly access m
to NTU library resources | Bookmark (5

http://mobile.ntu.edu.sg =z

*This site is best viewed on a mobile phone, not on a PC



Relevance
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w Shift towards greater Relevance in libraries
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- The boutiqudLibrary@Orchardbr youth ¢ collection,
services & location (National Library Board, Singapore)

- The Academic Boutique Library in Cambridge University,
(Tilley & Priestne)



Relevance @

w HSS Library Strategy: adopt key aspects of boutique
library; subject librarian §ersonalisedervices

- @ Bustomisatiol 2F NBaz2dzNOSa FT2NJ SI
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- extending reach via elmcating with users activities



Relevance
e-Customisatiorfor Subject



