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   άΦΦinformation and knowledge  
ŀǊŜ ƛƴ ǇƭŜƴǘƛŦǳƭ ǎǳǇǇƭȅΧǿƘŀǘΩǎ ƛƴ 
ǎƘƻǊǘ ǎǳǇǇƭȅ ƛǎ ƘǳƳŀƴ ŀǘǘŜƴǘƛƻƴέ  
 

άkey to business success is 
!ǘǘŜƴǘƛƻƴΧ!ǘǘŜƴǘƛƻƴ Ƙŀǎ ōŜŎƻƳŜ 
like a monetary instrument, those 
ǿƘƻ ŘƻƴΩǘ ƘŀǾŜ ƛǘ ǿŀƴǘ ƛǘΦ  9ǾŜƴ 
ǘƘƻǎŜ ǘƘŀǘ ƘŀǾŜ ƛǘ ǿŀƴǘ ƳƻǊŜέ 
 
 
 
 
 



The Library & The Attention Economy 

ÅA exponential growth in amount of information 
available and accessible & number of information 
providers in the last 10 years 

 

ÅCentral role of the Academic Library in learning and 
research is being challenged 

 

ω  Need to compete for the Attention of Users  

 



How to Gain & Retain Attention 
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άaƻƭŀǎǎŜǎ tǊƛƴŎƛǇƭŜ ƻŦ {ǘƛŎƪƛƴŜǎǎέ 

 
 
 
 
 
 
 
 
 
 
 
 
  

Stickiness 

Relevance 

Engagement 

Community 

Convenience 

{ǘƛŎƪȅ ǿŜōǎƛǘŜ ΨƭǳǊŜǎ ǿŜō ǎǳǊŦŜǊǎΣ ƘƻƭŘǎ ǘƘŜƳ ŀƴŘ ƪŜŜǇǎ ǘƘŜƳ ŎƻƳƛƴƎ ōŀŎƪ ŦƻǊ ƳƻǊŜΩΦ  
 

   nicholaskozel 



Aim 

ω  Apply Stickiness Model to the Humanities & Social 
Sciences Library (HSS), NTU 

 

ω  Assess the relative importance of the Factors to 
library users through a survey 

 

ω  Evaluate how, with insights gained from survey, the 
aƻŘŜƭ Ŏŀƴ ƘŜƭǇ ǘƻ ƛƴŎǊŜŀǎŜ άǎǘƛŎƪƛƴŜǎǎέ 

    



HSS School 

                    ω  Created in 2003 
   ω  160 faculty, 2,600 undergrads &  
      300 graduate students  
   ω  Students mostly Singaporeans  
      aged between 18 to 25 



HSS Library  

ω  Together with Chinese Library,       
serves HSS School 
ω  Single floor around 100 seats 
ω  In close proximity to HSS School 
ω  Six librarians in HSS Library 
 



Convenience 

ω  D&B:  fast & intuitive access 
 
ω  CIBER Study:  
 
ΨŀŎŀŘŜƳƛŎ ŀƴŘ ǊŜǎŜŀǊŎƘ ƭƛōǊŀǊƛŜǎ ƻŦŦŜǊ ŀ ƘǳƎŜ ǾƻƭǳƳŜ ƻŦ 

valuable contents, but often through systems that seem 
ƭŜǎǎ ǘƘŀƴ ƛƴǘǳƛǘƛǾŜ ǘƘŀƴ ǘƘŜ ǳōƛǉǳƛǘƻǳǎ ǎŜŀǊŎƘ ŜƴƎƛƴŜǎΩΦ  

 
ω  HSS Library Strategy:      Intuitive navigation 
                           One-Stop search service 
                           Seamless resource discovery 
                          Info-on-the-go 
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Convenience 
Intuitive Navigation 



Convenience  
One-Stop Search Service 



Convenience 
Seamless Resource Discovery 

A web browser bookmarklet that allows NTU staff and students to retrieve full-
text books and articles or e-books that NTU subscribes to while searching the 
internet 
 
 



ω   Mobile penetration 150% 

 

ω   тп҈  оD ǿƛǘƘ ƛƴǘŜǊƴŜǘ ŀŎŎŜǎǎ 

άƛƴǎŀǘƛŀōƭŜ ŘŜƳŀƴŘ ŦƻǊ ƳƻōƛƭŜ Řŀǘŀέ 

(Singapore Telecomms 2012) 

 

ω  b¢¦ aƻōƛƭŜ [ƛōǊŀǊȅ ς provides  

convenient & mobile-friendly access  

to NTU library resources 
 

 

 

Convenience 
Info on-the-go 



 
Relevance  

ω   D&BΥ    ΨΦΦŀ ǎǘƛŎƪȅ ǿŜōǎƛǘŜ ǇǊƻǾƛŘŜǎ 
ǊŜƭŜǾŀƴǘ ŎƻƴǘŜƴǘΩΣ ǘƘŀǘ ΨŦǳƭŦƛƭǎ ǳǎŜǊǎ 
ƴŜŜŘǎΩ ǿƛǘƘ ΨŀǇǇǊƻǇǊƛŀǘŜ ǎŎƻǇŜΩ ϧ 
ΨŦǊŜǉǳŜƴǘ ǳǇŘŀǘƛƴƎΦΦ Ω 
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ω   Shift towards greater Relevance in libraries:   
 
      Book-Centred  Ҧ  ¦ǎŜǊ-Centred        
      /ƻƭƭŜŎǘƛƻƴ ǇŜǊ ǎŜ Ҧ bŜŜŘǎ ƻŦ ǘƘŜ ǳǎŜǊ 
 
 -  The boutique Library@Orchard for youth ς  collection,  
 services & location (National Library Board, Singapore) 
 -  The Academic Boutique Library in Cambridge University, UK  
 (Tilley  & Priestner) 
 



  

 
 
ω   HSS Library Strategy:     adopt key aspects of boutique 

library; subject librarian & personalised services 
    
 -   άŜ-customisationέ  ƻŦ ǊŜǎƻǳǊŎŜǎ ŦƻǊ ŜŀŎƘ ǎǳōƧŜŎǘ ϧ ƳƻŘǳƭŜ  
 -    ŜƴƘŀƴŎƛƴƎ άŎƻƴǘŜƴǘ ϧ ǎŜǊǾƛŎŜέ ǘƘǊƻǳƎƘ vw ŎƻŘŜǎ 
 -    extending reach via co-locating with users activities 
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Relevance  



Relevance 
e-Customisation for Subject 


