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INTRODUCTION  

Singapore Ą highest smartphone penetration rates in 

the world  

Áincreasing usage of mobile technologies and social 

networks  

Áwidespread among young people  

Ágood opportunity for academic libraries to promote and 

market their services  

 



NUS LIBRARIES AND SOCIAL MEDIA 

Álaunched blogs, Twitter and Facebook accounts to 

interact with users in 2007, 2009 and 2011 

ÁContinually exploring new social media and mobile 

technologies to extend virtual reach to users  

ÁWith recent launch of our mobile website, it is a natural 

succession to look at mobile related technologies  



WHAT IS   

        

 

    òFourSquare is a location based service 
that allows users to check-in on their 
mobile phones to specific locations using 
the FourSquare native app. As you check-in 
you will gain points & badges and it allows 
you to be alerted of friends who might be 
nearby.ó 
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MAYORSHIPS 



WHY FOURSQUARE? 

ÁBy 2011, Foursquare remains the leading application 

among similar òLocation based servicesó (LBS) 

ÁResults of a informal survey of check-ins on Foursquare 

done in Oct 2011 

Á users regularly doing check-ins to NUS Librariesõ 

main library, Central Library 

Á it was in fact the most popular venue in the campus. 

 



Foursquare check-ins: NUS Libraries compared to other locations on NUS campus 

 
Venue Total People Total Check-ins 

NUS Central Library 922 3219 

University Cultural Centre (UCC), 
NUS 

1484 2501 

Techno Edge 583 2390 

NUS Arts Canteen (The Deck) 652 2092 

Frontier Canteen @ NUS 428 1491 

McDonalds (NUS) 514 1177 

NUS Business Canteen (The 
Terrace) 

361 1174 

National University of Singapore 
(NUS) 

466 1030 

NUS Raffles Hall 187 985 

 



Foursquare check-ins: NUS Libraries compared to random sample of bigger 

academic libraries 

 

Venue Total People Total Check-ins 

Mugar Library (Boston University) 701 4174 

Butler Library (Columbia University) 784 3553 

Widener Library (Harvard University) 2573 3412 

Perkins Library (Duke University) 562 3283 

NUS Central Library 922 3219 

Li Ka Shing Library (Singapore 
Management University) 

594 1781 

Firestone Library (Princeton University) 161 1431 

Lee Wee Nam Library (Nanyang 
Technological University) 

441 1409 

The Joseph Regenstein Library (Chicago 
University) 

211 1246 

Doe Library (University of California, 
Berkeley) 

321 932 

Sterling Memorial Library (Yale University) 257 876 

Cecil H Green Library (Stanford University) 242 804 

Humanities and Social Sciences Library 
(McGill University) 

75 408 

Main Library (New Wing) (University of 
Hongkong) 

112 366 

MIT Dewey Library (MIT) 60 160 



OBJECTIVES 

ÁHighlight that NUS Libraries is present on various forms 

of social media. 

ÁReach out to users in their existing physical & virtual 

space.  

 



APPROACH 

1. Step one: claimed all 6 library 

venues in the Kent Ridge Campus  

2. Step two: duplicate venues were 

reported to Foursquare  

3. Step three: decide on the type of 

special to offer 

 



FOURSQUARE SPECIALS AT NUS LIBRARIES 

Venue Type of Special Deal/Benefit Period 

NUS Central Library Mayorship $40 book voucher to 

Mayor as of 10 April 

2012 

Mayor as of 10 April 

2012 

NUS Central Library Flash Special 1
st
 three to check-in 

received vouchers, the 

rest received tokens 

during Flash hour 

28 Feb 2012, 1-3pm 

Hon Sui Sen Memorial 

Library 

Flash Special 1st three to check-in 

received vouchers, the 

rest received tokens 

during Flash hour 

1 March 2012, 1-3pm 

Music Library Loyalty Special Check-in four times 

during qualifying 

period will receive a 

stapler 

13 Jan 2012 ï 29 Feb 

2012 

Medical Library  Newbie Special  First time check-in will 

receive a stapler 

19 Dec 2011 ï 29 Feb 

2012 

 



NEWBIE SPECIAL @ MEDICAL LIBRARY 

Publicity material for Medical Libraryõs 

Newbie Special 



LOYALTY SPECIAL @ MUSIC LIBRARY 

Publicity and redemption at Loans Desk 



FLASH SPECIAL @ CENTRAL AND HON SUI SEN 

MEMORIAL LIBRARIES 



FLASH SPECIAL @ CENTRAL AND HON SUI SEN MEMORIAL 

LIBRARIES 

 

Students check-in on the spot at Central and 

Hon Sui Sen Libraries 


